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Please find attached the SCPSC CLEC - QUARTERLY SERVICE QUALITY REPORT for the 2ndquarter of 2010.

Regards,
Issa

Issa Elkhoury
Global Connection Inc. of America

5555 Oakbrook Pkwy, Suite 620

Norcross, GA 30093

(678) 741-6444 Tel
(678) 741-6333 Fax
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SCPC CLEC - QUARTERLY SERVICE REPORT

SOUTH CAROLINA OPERATIONS
2nd Quarter Results

Apr, May, Jun 2010

COMPANY NAME

QUARTER/YEAR

Global Connection Inc. of America

2nd Quarter / 2010

Month:

Number of customer Access Lines

Trouble Report/Access Line (%)

Customer Out of Service Clearing Times (%)

New Installs Completed within 5 Days (%)

Commitment Fulfilled (%)

April May June

2,260 2,074 2,293

0.88% 2.89% 5.67%

98% 94% 89%

99% 98% 96%

100% 100% 100%

Comments / Explanations

Person Making Report / Contact Information Issa Elkhoury

Phone (678) 741-6444

5555 Oakbrook Parkway, Ste. 620
Norcross, GA 30093


